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What is the National Trust?
The National Trust is a conservation charity with a vision to look after special places for ever for everyone.  It employs over 11,000 staff and relies on over 60,000 volunteers.

What does it do?
It looks after more than 300 historic houses, 250,000 hectares of land and 700 miles of coastline, giving access to more than 90 million visitors each year. It looks after forests, woods, fens, beaches, farmland, downs, moorland, islands, archaeological remains, castles, nature reserves and even whole villages (around 56 of them). 
[image: https://bathknight.files.wordpress.com/2012/04/national-trust-free-weekend.jpg]We look after castles, lighthouses, museums, ancient monuments, gardens & farms.  It’s the biggest land owning charity in the UK and is divided into regions; Gibside lies in the North region.

How does it do it?
[image: Annual membership pack]As a charity, we encourage people to join as members and to feel part of the conservation movement by helping us take care of all the special places we are looking after.  There are several benefits of becoming a National Trust member and the most obvious is free visits to NT properties, most people renew their membership every year.  We have around 5.5 million members nationally.  Part of the organisation is separate as a registered trading part of the business called National Trust Enterprises which helps raise money for our charitable purpose.  This includes retail and catering but there are other elements, e.g. at Gibside, the Stables residential centre and the learning programme is operated as an enterprise.



A few National Trust Interesting Facts
[image: http://www.topdogdays.com/wp-content/uploads/2014/10/Glastonbury_tor_national_trust.jpg]We have over 400,000 likes on Facebook and over 380,000 followers on Twitter (we use social media a lot to get our messages out there)
Each year we serve over 4 million cups of tea
We’re the nation’s largest farmer with more than 618,000 acres and 200 farm tenants (including one at Gibside)
We’re own and run 61 pubs and inns
	We’re the largest voluntary conservation organisation in Europe 
	

	
How do we make sure visitors have the best experience?
[image: http://cdn.twentytwowords.com/wp-content/uploads/Warning-Signs-06.jpg?47bf92]The National Trust wants to make sure that every person that visits an NT property has an exceptional experience.  This is why we use our Values and Behaviors as a guide to how we should be acting, and we ask visitors to rate their visit by filling in an online Visitor Survey.  The results of this survey form our Visitor Experience score (rating of overall enjoyment) and we are marked against how we achieve these scores.  We look at how we have performed in our overall service, we make sure we present a property and ourselves in the best way, that we act in a warm and friendly way and that we create a relaxed and informal atmosphere. 
We also rate ourselves as we want to make sure staff and volunteers have the best experience too.  This is where we use the Volunteer Recommendation score and the Staff Satisfaction score through surveys to assess if staff and volunteers are happy with how we work. [image: http://cdn.twentytwowords.com/wp-content/uploads/Warning-Signs-03.jpg?47bf92]
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what will you discover?

Find a place to visit

Enter a National Trust site, postcode, city, town, county o region.

Core Caste Dorset
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